
I m p o r t a n t  M e s s a g e  R e g a rd i n g  G a p  C o v e r a g e  P o l i c i e s
a n d  C O V I D - 1 9  ( C o ro n a v i r u s )  

As so many of you are, we are closely monitoring the latest developments regarding COVID-19 
(Coronavirus) in the United States and abroad to help ensure the health and safety of our 
employees, business partners, and the consumers we serve every day. We also recognize 
that you are relying upon our ability to continue to provide title insurance and escrow services, 
even during these uncertain times. 

The impacts on our national and local communities are changing hourly, including the closing of 
some local government recording offices. At this time, the majority of these offices appear to be 
functioning, or are only closed to the public, so that documents continue to be recorded, and 
online records remain searchable and up-to-date.  However, that is not true in all cases. As a 
result, Chicago Title is providing local managers with authority, where  appropriate, to issue 
policies providing coverage during the gap created by recording or posting delays created by 
government office closures. 

We are closely monitoring this pandemic situation, and you are encouraged to contact our office 
with any concerns or questions related to your transactions.
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